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Focus On... Team Work!!!
On Friday, December 11, 2015 at approximately 8:00 A.M. the water plant
experienced a pressure drop in the transmission network and personnel immediately
responded to the Northwest Transmission main crossing at Deerpoint Dam. Upon
arrival they witnessed a significant fountain of water erupting from North Bay. The
36 inch diameter NW
Transmission pipe
suppling water to
Southport,
Bay
County Airport and
Panama City Beach
had ruptured some
200 feet from shore
under North Bay. A
small leak had been
noted in this area
earlier and divers
were monitoring the leak while Prebble-Rish Engineering had been tasked to design
and permit a replacement water line. In the meanwhile, County staff had developed
a plan for bypassing this portion of the NW Transmission pipe by using the recently
installed Alternate Water Supply line on the north side of the dam. The unexpected
rupture required Utility Services Division to take the lead in orchestrating immediate
construction of a by
-pass
while
developing the
means to ensuring
Southport, the
airport and PCB did
not run out of
water. Marshall
B r o t h e r s
Construction who
had completed a
complicated upland
repair of this
pipeline a year early had been asked to review the county by-pass concept from a
constructability standpoint. With the advent of the rupture Marshall Brothers were
requested to immediately start construction of that concept. Also with the unexpected
rupture, the Utility Services Division accelerated the delivery of parts from
Birmingham Alabama and obtained needed by-pass line valves and connections
from Panama City Beach Utility Department. Continued...
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Focus On... Public Works
Continued…
The emergency plan involved the Utility
Services Department, Marshall Brothers
Contracting, Emergency Services, Public
Works, Bay County Sheriff, the Florida
Department of Transportation and
Culligan of Panama City. Marshall
Brothers Construction mobilized their
personnel and equipment within 30
minutes of the rupture and they along
with Utility Services personnel were
responsible for the construction of the bypass. The by-pass itself consisted of a
24 inch cross connection with a valve
between the NW Transmission pipe and
the Alternate Water Supply line on the east side of the dam and on the west side of the dam. The critical time
constraints to ensure customers did not run out of water required simultaneous construction of each by-pass line on
the east and west sides of the dam. These simultaneous road cuts meant the immediate closure of C.R. 2321 which
required the support of Public Works, Bay County Sheriff and the Florida Department of Transportation to divert the
6000 vehicles that use this route daily.
Public Works also assisted with the road
repairs and even supplied much needed
relief from mosquitos by spraying the
construction area. Emergency Services,
along with the support of a tanker
provided by Culligan of Panama City,
utilized fire trucks to haul water from Lynn
Haven to water tanks in Southport and the
Airport. Without this tanker support
customers would have been without water
within hours of the pipe rupture.
Twenty four hours after crews were mobilized the by-pass construction was completed and within twenty eight hours
water supply was restored to the NW Transmission pipeline. C.R. 2321 was reopened to traffic within 30 hours. The
emergency response and completion of the by-pass involved a tremendous amount of hard work under adverse
conditions. Without the public and private partnership and the
focused effort of the entire team, restoring the water service in such a
short time frame would not have been possible.

Great Teamwork!
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Bay County Emergency Services
On

January 22, 2016, the Emergency

Operations Center played host to the
fifth grade class from Cedar Grove
Elementary.
A total of 60 students and 6 adults
toured the facility. On the itinerary was
a demonstration of the 911 Dispatch Center, a fire truck and gear display, an ambulance and
EMS display, a display of the Sheriff’s aviation unit, an interactive game panel, and visit from
some furry friends.
“I am an advocate of introducing students to
emergency preparedness at a young age,” said Mark
Bowen, Chief of Emergency Services. “We are
fortunate to have a facility where we can teach kids
important skills in a fun, hands-on environment.”
One of the Florida Standards required for 5th Graders
requires them to “use knowledge and skills to maintain and enhance personal safety, such as
handling

dangerous

situations

and

emergencies,

and

preventing abuse”. The students will complete a project that
involves preparing an emergency kit and writing a family
emergency plan.
The
their

kids,

and

teachers,

were awestruck
by all that emergency management entails. Who
knows, maybe one day one of these students will be
wearing a Bay County Uniform!

Continued...
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Bay County Emergency Services
Continued...
While on the field trip, Cedar Grove Elementary School students
were able to meet cats and dogs from Animal Services.
Animal

Control

Officer

Damon

McMillion

and

C o m m u n i t y
O u t r e a c h
Coordinator

Evelyn

Temple joined in on
the

fun

bringing

their furry friends,
Coal and Lynx three month old kittens and Jack a
four month old Jack Russel Terrier puppy. The
children had a great time hearing stories and seeing
the equipment an Animal Control Officer uses on a
daily basis but the most fun was
playing and petting the animals.
We would like to give a big
thank you to the Cedar Grove
Elementary 5th graders from Mrs.
Lane’s, Ms. Tate’s, Ms. Spears
and the Administrative Assistant
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Bay County Emergency Services
Each day, dedicated First Responders perform life-saving acts. These acts, performed in the commission
of their duties, most often go unnoticed except by the patients and their families.
Every so often, citizens come forward with gratitude for the First Responders who saved
their lives.
On November 14, 2015, Bay County Fire and EMS crews responded to the
home of Mr. Ken Houwers. Mr. Houwer’s wife called 9-1-1 because her 50 year
old husband was experiencing severe chest pains.
Fire and EMS crews responded quickly. They determined that Mr. Houwers had
suffered a heart attack but was no longer having one. Mr. Houwers shares that
he would not have sought further care had the Fire and EMS personnel not
convinced him otherwise. They explained in detail his medical situation and as result, Mr. Houwers and
his wife drove to the hospital.
Mr. Houwers was admitted and underwent triple-bypass surgery. He truly believes that the crews saved
his life that day. He wishes for the crews who responded to be formally recognized today.

Thank you for providing top quality patient care for the communities in which you serve.
Thank you for your continued dedication to your craft and to our citizens and community.

Ken Houwers, Jessica Lundeen, Cynthia Weeks, Salem Imhof-Grier, Gabriel Moschella, Paul Hagan, Commissioner Guy Tunnell
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Bay County Emergency Services
Captain Roger Jones has been a Bay
County Paramedic for 30 years. Beginning as
‘street medic’ for Bay Medical Center, he has
worked throughout Bay County including all of
the cities. He has devoted his career to quality
patient care both on and off duty, having
recently saved the life of a long-time friend
simply because he was in the right place, at
the right time. His skill as a Paramedic are ‘the
stuff of legend’ throughout the region as well.
Roger has risen through the ranks and is now
a Captain and EMS Shift Commander for Bay
County EMS. He is well respected by all of the
staff as being a “go to” guy and is known to
get the job done. Bay County thanks Captain
Jones for thirty years of a job well done.”

Bay County's First Responders and its
professionals in all disciplines, are
recognized for servicing Bay County
citizens, through the most effective and
compassionate means possible, by not
only observing the week of January 4-8,
2016 as Florida First Responders
Appreciation Week but also through-out
the year by telling first responders...

“THANK YOU!”.
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Need Help Saving?... Need Ideas?





Some start backwards, to get the higher amounts out of the way.
If you can put in $10 the first week, then cross that week off the list… whatever you can spare.
Some apps can set it up with your bank to automatically deposit your savings...ie: Quapital
There is a 365 Day Saving Challenge. Start with $.01 day one, $.02 day two… $667.95 year end.
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Risky Business
“A Publication of the Risk Management Department”

Incidents Investigations
Bay County strongly encourages the investigation of
all incidents in which a worker was hurt, as well as
close calls (sometimes called "near misses"), in
which a worker might have been hurt if the
circumstances had been slightly different.
In the past, the term "accident" was often used when
referring to an unplanned, unwanted event. To many,
"accident" suggests an event that was random, and
could not have been prevented. Since nearly all
worksite fatalities, injuries, and illnesses are preventable, OSHA suggests using the
term "incident" investigation.
Investigating a Worksite Incident
Investigating a worksite incident— a fatality, injury, illness, or close call— provides
employers and workers the opportunity to identify hazards in their operations and
shortcomings in their safety and health programs. Most importantly, it enables
employers and workers to identify and implement the corrective actions necessary
to prevent future incidents.
Incident investigations that focus on identifying and
correcting root causes, not on finding fault or blame,
also improve workplace morale and increase
productivity, by demonstrating an employer’s
commitment to a safe and healthful workplace.
Incident investigations are often conducted by a
supervisor, but to be most effective, these investigations should include managers
and employees working together, since each bring different knowledge,
understanding and perspectives to the investigation.
Continued...
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Risky Business
“A Publication of the Risk Management Department”
In conducting an incident investigation, the team must look beyond the immediate
causes of an incident. It is far too easy, and often misleading, to conclude that
carelessness or failure to follow a procedure alone was the cause of an incident. To
do so fails to discover the underlying or root causes of the incident, and therefore fails
to identify the systemic changes and measures needed to prevent future incidents.
When a shortcoming is identified, it is important to ask why it existed and why it was
not previously addressed.
For example:
 If a procedure or safety rule was not followed, why was the procedure or rule not
followed?
 Did production pressures play a role, and, if so, why were production pressures
permitted to jeopardize safety?
 Was the procedure out-of-date or safety training inadequate? If so, why had the
problem not been previously identified, or, if it had been identified, why had it not
been addressed?
These examples illustrate that it is
essential to discover and correct all the
factors contributing to an incident, which
nearly
always
involve
equipment,
procedural, training, and other safety and
health program deficiencies.
Addressing underlying or root causes is
necessary to truly understand why an incident occurred, to develop truly effective
corrective actions, and to minimize or eliminate serious consequences from similar
future incidents.

PLEASE REMEMBER TO COMPLETE THE PROPER INCIDENT
REPORTS AND SUBMIT TO THE RISK MANAGEMENT DEPARTMENT.
Source— OSHA
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Congratulations, Donna Cole...
...on the completion
of your
Certificate in Geographic
Information Science
University of
West Florida

We’re so proud of YOU!

Please share any ideas
that you have for the
“Bay County Currents”,
with Kimmy Brown
850 248-8272 or
kbrown@baycountyfl.gov

SPECIAL OFFER FOR BAY
COUNTY EMPLOYEES:
 Clean 4 rooms, get the 5th
free – or –
 Clean 4 rooms, get 2 rooms
Scotchgard free – or –
 Clean sofa and loveseat get
recliner/chair free
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Setting up Smartphones and Tablets to Receive
Important Weather and Government Alerts
Scott Jackson, UF/IFAS Bay County Sea Grant Extension Agent

The sound of rainfall with low rumbles of distant thunder can be nature’s best accompaniment to a nap or
a great night’s rest. This was the case last night. I knew if the weather became severe I would be notified
with an alert through my cell phone so I relaxed confidently. Within a few minutes of dozing back to
sleep I awoke to a different environment not as comforting. Clashes of thunder rattled our windows while
the first piercing digital alerts called my family to action.
We chose to error on the side of caution, having lived in locations with frequent tornadoes and witnessing
damage firsthand. At our house, tornado warnings are taken to heart as threat to what’s valued most. For
the next 30 minutes we took shelter along with our pets in the safest interior room of the house. We were
able to follow the weather on mobile devices and listen to updates from radio stations. Knowing danger
had passed, we went back to sleep. The new weather alert system for mobile devices is a valuable life
saving tool if used properly.
During the weather event I noticed my wife’s phone received an alert
and sounded an audible attention grabbing sound while my phone
just vibrated. I doubt if I had not been awake already that I would
have even noticed that I received an important notification. In
reviewing our wild weather adventure with folks at the office the
next morning, there were a variety responses received by devices and
the people that use them. I became curious about how the alerts work
and why some of our devices seemed to not receive the alerts.

Screenshot of iPhone Settings to
enable / disable government alerts
like notifications from the
National Weather Service.

The Wireless Emergency Alert (WEA) system was first incorporated
into smart devices in 2012. Some of us probably either did not have
a smartphone or carrier that was capable of the WEA service 3 or 4
years ago. We are still getting accustomed to this feature. These
notifications are not text messages but direct communications to
your device from government authorities and include extreme
weather warnings, local emergencies which require immediate
action, AMBER Alerts, and Presidential Alerts during national
emergencies. Message reception is configured in your device
settings. Often phones will come with government alert settings
already enabled and other times the new owner will have enable the
alerts they wish to receive. These are device specific and sometimes
carrier specific instructions that you can review with help from your
sales and service representative. For my iPhone, I found these alert
controls in settings – notifications – government alerts (at the bottom
of the screen).
Con nued...
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Continued… Setting up Smartphones and Tablets to Receive
Important Weather and Government Alerts
Reviewing my other phone settings revealed I had silenced the ring and set to vibrate. As a result, the
weather alert did not come through as a sound. You can configure your phone to accommodate a variety of
situations. A better bedtime method would have been to set my phone to silence routine message
notifications while I slept but leave the ring feature turned on. The emergency alert would have been
audible but other alerts would have remained muted.
Some pre-paid phones and other older models may not be capable of receiving WEA notifications. A good
alternative for these limited devices is an alert ready weather radio. These weather radios remain silent
until activated by signals from the National Weather Service or government authorities. Radios are
available from a variety of local retailers and on-line.
More details about weather related alerts and compatible devices are available from the National Weather
Service at: http://www.nws.noaa.gov/com/weatherreadynation/wea.html and http://www.nws.noaa.gov/
nwr
An Equal Opportunity Institution. UF/IFAS Extension, University of Florida, Institute of Food and
Agricultural Sciences, Nick T. Place, dean for UF/IFAS Extension. Single copies of UF/IFAS Extension
publications (excluding 4-H and youth publications) are available free to Florida residents from county
UF/IFAS Extension offices.

NW Teen Retreat
 When: February 19-21, 2016, Deadline to register is Jan. 26.
 What: A fun filled weekend with leadership and teamwork development,
service to others, healthy living strategies, and real social networking
with your fellow 4-H Teens from across the Northwest district.
 Who: 4-H Teens 13 and above (as of September 1, 2015)
 Where: 4-H Camp Cherry Lake
 Cost: $100.00
 Required Form: http://bay.ifas.ufl.edu/wp-content/uploads/2016/01/bay-retreat-reg-form.pdf
17

Bay County Currents

Bay County Public Library
We are having computer classes at the Bay County Public
Library, as per usual:

Computer Basics Part 1 = Feb. 2nd @ 9:30 – 11 a.m.
Computer Basics Part 2 = Feb. 4th @ 9:30 – 11 a.m.
PowerPoint Part 1 = 9th @ 9:30 – 11 a.m.
PowerPoint Part 2 = 11th @ 9:30 – 11 a.m.
Connect U: Internet for Beginners = 23rd @ 6 – 7:30 p.m.

Bay County Public Library
898 W 11th St ▪ Panama City, FL
(850) 522‐2100
www.nwrls.com
18

Bay County Currents

Bay County Public Library
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Bay County Public Library
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Bay County Public Library
Feb 2 History of
the World in
Mythology with
Bill Renski
Feb 9 Surprise!
Feb 16 Surprise!
Feb 23 Surprise!

22

Bay County Currents

Bay County Public Library
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Bay County Public Library
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Birthdays

Service
Anniversaries
30 Roads & Bridges
Years

2 Danita J. Mantz

McAdam, Joseph E

3 Vincent M. Martin, Johnny W. Gurganus

25 Engineering Division
Zierden, Robert
Years
20 County Manager's Office Schnell, Kenneth
Years
Facilities Management Szulczynski, Steve

4 Mitchell G. Harris, Joslyn W. Connor

15 Facilities Management
Years

Bibbs, Billy

8 Tracy A. Griffin, William P. Sumner

Roads & Bridges

Dykes, Stephen

10

Traffic Engineering

Comeau, Wayne

10 Fire Services Division
Years

5

Rayford C. Jones, David A. Tharp,
Jonathan L. Miller

6 Nathan N. West
Sherri D. Hardy, James Adam Vinson,
Stephanie J. Davis

11 Michael A. Butler

Barron, Justin B.

13 Rebecca J. Winters

Fire Services Division

Shaw, Kevin P.

14 Timothy W. Howard, Barclay R. Kelley

Roads & Bridges

Thomason, Stephen

15 David I. Gwaltney
16 Gayle M. Rogers, Jesse C. Jones

5 EMS Division
Years

Coker, Magnum A.

EMS Division

Connor, Joslyn

Human Resources

Pierce, Terri L.

17

Sandra G. Pierce, Stephen F. Churchwell,
Kristi K. Gordon, Benjamin M. Collier

18 Gary E. Thrift
19 Janet M. Tipton, David K. Hagans

New Hires
Marc MacLean – Engineering Supervisor
Wendy Sim – Communications Operator
Tara Deweerdt – Library Assistant

20

Darren J. Robinson, Dane D. Matchkus,
Jake E. Hollingsworth, Damon S. McMillion

21 Candace N. Pate
22

Jerry J. Walden, David McCroan,
Bobby D. Warren

23

Sandra T. Culbreth, Randy W. Jordan,
Jared C. Sasnett

24 James M. Dunkin
25 Eric H. Cope

Andrea Marquez – Full Time EMT
If you do not want your birthday to be listed in the newsletter, please notify
Kimmy Brown at: kbrown@baycountyfl.gov.
This needs to be done the month before...

27

Donald R. Halley, Christopher L. Robinson,
Hilary A. Castle, Aaron M. McFatter

28

Pauline W. Pendarvis, Edward S. Parker,
Brandi B. Tew
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Human Resources
Human Resources is proud to announce the New Employee Training
Academy Program that will kick off in February for all new employees and
past employees that have not yet attended Bay County Orientation (BCO).
Within the first six months of employment, all new employees must complete
a portion of their training to be eligible for regular status. The first step is a
one day New Employee Orientation program which will be provided each quarter. After Human Resources and Risk
Management have completed their training sessions, the new employees will take a tour of Traffic Control and proceed to
the Library meeting room where they will then attend three classes conducted by Bay Solutions.
1. Professional Ethics for the Government Employee
2. Customer Interaction, Lasting Impressions
3. Workplace Harassment
The second step is for that same group to attend two more classes the following day conducted by Bay Solutions. All new
employees will be required to complete six of eight core classes offered throughout the year. Four are mandatory and
must be completed before employees are eligible to move from probation to regular status. The 4 mandatory classes are:
1.
2.
3.
4.

Dealing With Difficult Situations
Are We Communicating
Diversity in the Workplace
Anger Management/Workplace Violence

The remaining four core class are electives and the employee can choose which two they would like to complete.
1.
2.
3.
4.

Understanding Four Generations in the Workplace
Adapting to Change
Developing & Maintaining a Positive Mental Attitude
Teamwork – Exploring Your Impact

Human Resources is very excited to offer this program to our new employees and looks forward to a cooperative effort
between the employees and their managers to ensure they will be aware of their status in the program, and meet all
requirements in a timely manner.

STAY TUNED FOR MORE DETAILS
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Human Resources
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BAYBOCC15
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CLASSIFIEDS

FOR SALE

$200
(WITH MATTRESSES)
Call Diane for information
(850) 387-9589
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Keys Found

Look familiar? Call 248-8272
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CLASSIFIEDS
1507 Inverness Road, Lynn Haven, FL

Brad Monroe

Listed $240,000
($225K + Closing Cost to a County Employee)
3 Bedrooms, 2 Bath, 2250 Sq Ft

Appointment
Only Please

(850) 819-0356

$200/obo
45W x 76H x 22D

Chris
Mathers
850 381-1662

Great
Storage!!!
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